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Responses and future initiatives of a municipality affected by the Great
East Japan Earthquake: Based on an interview survey of employees working
in the Disaster Prevention and Recovery Department of Kuji City, Iwate

Prefecture
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I interviewed employees of the Disaster Prevention and Recovery Department of Kuji City about their responses
to the Great East Japan Earthquake. The interviews focused on information, external assistance, and the
state of the workers immediately after the earthquake and future initiatives.

Following the earthquake, Kuji City employees experienced difficulties due to the malfunction of the
communications network. In addition, it It was difficult to obtain local information because of the lack of
media coverage. Kuji City employees were burdened

In the future, Kuji City employees will improve the elements of the communications network which failed to
function following the earthquake. Since there is a low ratio of voluntary organizations for disaster
prevention within Iwate Prefecture, Kuji City will aim to improve this ratio while broadening the awareness
of its residents.
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