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The aim of this case study is to gain an understanding of how municipalities respond to emergency situations
during winter blizzards and subsequent power outages, and how they handle health risks to community members
such as a loss of access to electric heaters.

An oral survey (group interview) was conducted on personnel in charge of emergency management in Noboribetsu
City, Hokkaido.

It is critical to prepare better for disasters that could interrupt essential utility lines instead of the
types of emergencies that had traditionally been assumed to occur. Communication with regional power
companies was not smooth due to power shortages from the initial stages of response to emergency incidents.
Forging a stronger partnership with power companies and having a response plan in preparation for winter
disasters are needed.
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