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Abstract
Objective: This study aimed to survey responses in the fields of public health, medical care, and social
welfare in Z City municipalities affected by the Great East Japan Earthquake and Tsunami from after the

disaster until the present, as well as understand the measures that have been adopted in anticipation of
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future disasters

Method: Interviews were carried out with employees (including public health nurses) from Z City s Health
and Social Welfare Section. Questions were divided into the following categories: (1) ’Coordination’, (2)
"Activities of Public Health Nurses and the Handling of Disaster Victims by Government Administration’, (3)
"The State of Victims Affected by the Disaster’, and (4) ’Future Goals’.

Results: It was pointed out that it was difficult to coordinate between organizations that had formed
relations during normal times in preparation for unforeseen disasters, and also to coordinate movement and
information due to extreme fuel shortages. There are cases in which even doctors are not very trusted by
disaster victims unless they are officially authorized by the government. A post-disaster measure is being
adopted that aims to provide medical care to individuals affected by disasters in all areas equally by
having school physicians become coordinating physicians in various areas during disasters. During large-—
scale disasters, there is a considerable need for not only surgeons but also medical examiners who perform
autopsies, and it is critical to take steps in advance so they can be dispatched in the event of a disaster

During large-scale disasters, employees who are normally not in specialized units, such as disaster
management departments, must work outside of their fields, for which measures must be taken. Furthermore

it was noted that support for so—called ’at-home refugees’ is also becoming an issue. In the future, the
situation surrounding this as well as the handling of disasters with a limited number of employees will
probably be investigated. It was observed that care for municipal employees is currently being put off. It
is particularly necessary to provide mental care support to employees who deal with corpses.

Conclusion: 7 City had coordinated with medical associations in advance, in anticipation of disasters.
Furthermore, the city had recognised that diagnosis and treatment doctors would be needed during disasters.
However, due to an unforeseen large disaster, some issues still remain. Z City is in the midst of applying
these lessons to future disaster prevention.

(Keywords) Great East Japan Earthquake, disaster area, health professionals, restoration
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